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Food Support
for Ripon, Boroughbridge & the surrounding area




Emergency Food Support Referral
Food Support Ripon and Boroughbridge provides emergency food parcels for people in crisis in Ripon, Boroughbridge and the surrounding area. 

Each food parcel contains enough food for 3 - 5 days and contains non-perishable, nutritionally balanced food items. 

We can take referrals for individuals, couples and families. 

Referrals are accepted Monday to Thursday 9 - 3pm. 

Referrals received outside of these times will be processed as soon as we can.

However, we cannot guarantee an immediate response.

Where possible, the parcel can be collected on Tuesday or Thursday of the same week. 

We only deliver in exceptional circumstances.

After submitting a referral, you will receive an email confirming collection details.

This information is to be passed onto the person being referred. 

At present, we only accept referrals by email.

Email the form to foodsupport@riponcommunityhouse.co.uk
Please note that, as this is an emergency service, we have a limit of 3 parcels every 6 months. 

However, in exceptional circumstances, this limit can be reviewed. 

This policy is to help us reach those most in need until other support can be found and established. 

We assume that you will be working with anyone referred to ensure they are accessing relevant benefits and alternative means of support.

We are keen to ensure that people do not become dependent on food support.

If the referral is for reasons other than financial, there might be alternative solutions e.g. a volunteer shopper.

Please also be aware that, while we will always endeavour to have stock, there may be occasions when we are unable to provide emergency food parcels.
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Emergency Food Support Referral Form           
Date:
	Referral from:
	Name:

	
	Organisation / Agency:

	
	Organisation contact number:

	Permission obtained for data to be shared e.g. so that Ripon Community House can contact the person/family.  This can be verbal – please tick if agreed
	


	Full names of all adults in the household 
	

	Number of children in household plus gender/ages 
	

	Full address
+ postcode 
	

	Contact number 
	

	Any dietary requirements e.g. dislikes/allergies 
	
	We will try to accommodate these if we can

	Any specific shortage/requirement
	
	

	Cooking facilities
	None
	Kettle only 
	Microwave only 
	Full facilities    

	Storage Facilities 
	Fridge 
	Freezer
	None


For office use only: 

	Date received
	
	Voucher number
	

	

	Date issued
	1
	
	2
	
	3
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